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Overview This price book contains a 5% increase on all prices.

EDP Numbers  All EDPs have been updated to a 9 digit number each with a 700 prefix.

What’s New

This price book is set to take effect on September 6, 2021. It features new pricing, updated product 
information and other details. All changes are listed below for quick reference.
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TERMS AND CONDITIONS OF SALE

Acceptance. The following Terms and Conditions of sale are applicable to all 
Quotations, Contract, Purchase Orders, Order Acknowledgement Forms, and sales 
of Seller’s services and products, and are the only applicable terms and conditions 
thereto, except for terms establishing prices, quantities, delivery schedules, terms 
of payment, invoicing, shipping instructions, and the identification of the products 
associated with each transaction. If any conflict exists between the Terms and 
Conditions and a Quotation, Purchase Order, Order Acknowledgment form, or 
sale, these Terms and Conditions shall prevail BY REQUESTING A QUOTATION OF 
ORDERING ANY PRODUCTS OR SERVICES FROM SELLER, BUYER AGREES TO ALL 
THE FOLLOWING TERMS AND CONDITIONS. If a written contract signed by both 
parties is in existence covering the sale of the goods and services, the terms and 
conditions of the contract shall control to the extent they are inconsistent with 
these Terms and Conditions. 

1. Order Procedure. Buyer may or may not request the preparation of a Quotation 
prior to ordering any products or services from Seller. Buyer then shall place a 
Purchase Order with Seller. By placing a Purchase Order, Buyer makes an offer to 
purchase products or services from Seller pursuant to these Terms and Conditions. 
Seller, in its discretion, may accept or reject the Purchase Order. If Seller accepts 
the Purchase Order, Seller shall issue an Order Acknowledgement Form confirming 
Buyer’s order. No Purchase Order is binding on Seller unless accepted by Seller as 
provided in these Terms and Conditions.

2. Quotations. All Quotations by Seller are subject to change or withdrawal 
without prior notice to Buyer unless otherwise specifically stated in the Quotation. 
All resulting Purchase Orders become effective only if and when approved and 
accepted in writing by Seller by the issuance of its Order Acknowledgement Form. 
Seller reserves the right to discontinue manufacture of any products or change 
products materials, design, or specifications without notice.

3. Site Requirements. 

 a.  The Quotation is contingent upon all work being performed during 
normal business hours unless otherwise negotiated and a mutually 
agreeable schedule. The Quotation is calculated on one continuous 
installation engagement based on acceptable site conditions where other 
dependent scopes have completed preparation for proposed materials (i.e. 
electrical work, floor work, adjacent construction). When Buyer has given 
authorization for work to begin, no other scopes may impede Seller’s ability 
to complete installation in agreed upon area. Seller reserves the right to 
invoice for costs that are incurred due to unacceptable site conditions or 
delays by others resulting in additional installation visits.

 b.  Signed acceptance by Buyer of shop drawings and/or submittals shall be 
interpreted as acceptance that proposed scope is the correct interpretation 
of construction documents. Any field verification and/or work required by 
others as detailed in the submittal will be provided and coordinated by 
Buyer. Work shall not begin nor shall orders be placed for any projects until 
all shop drawings and submittals have been approved in writing by Buyer. 

4. Warranty. For a period of twelve (12) months from the date of delivery, Seller 
warrants only that all products sold pursuant to a Quotation or Purchase Order 
will conform to the description in this Price Book and will be free from defects in 
workmanship and materials. Extended warranties are available for an additional 
cost. Seller is not responsible for defects or damages caused by wear and tear, 
consumable materials, vandalism, fires, storms, floods, acts of God, misuse, 
abuse or alteration by any company other than Seller. Seller further warrants that 
Buyer will receive good and valid title to the products. Any claim on account of 
nonconforming or defective products or for any other cause whatsoever shall 
conclusively be deemed waived by Buyer unless written notice thereof is given 
to Seller promptly after discovery but no later than sixty (60) days from date of 
shipment. Seller shall have the right either to replace or repair any nonconforming 
or defective products, to refund the purchase price upon return of the products, 
or to grant a reasonable allowance on account of such nonconformance or defect 
Seller’s liability and Buyer’s exclusive remedy for nonconforming or defective 
products shall be limited solely to replacement, repair, refund, or allowance as 
Seller may elect. Seller shall be given reasonable opportunity to investigate all 
claims and no materials shall be returned to Seller until after inspection and 
approval by Seller and receipt by Buyer of written shipping instructions from Seller. 

Buyer acknowledges and agrees that the remedies set forth in this paragraph are 
Buyer’s exclusive remedies for the delivery of nonconforming or defective products.

Additional Warranties

a)  No credit will be provided for any work completed by others during warranty 
term. 

b)  Warranty work will be performed during normal business hours with our 
standard response times. Any warranty work taking place beyond normal 
business hours or with expedited response time may be billable.

c)  Products repaired or replaced under the warranty are warranted only through 
the remainder of the original warranty period.

Disclaimer of Further Warranties. Except as set forth above, there is no 
warranty, representation, or condition of any kind, express or implied (including no 
warranty of merchantability or fitness of the products for any use contemplated by 
Buyer) concerning Seller’s products or services and none shall be implied by law. 

5. Limitation of Liability and Remedies. Seller shall not be liable, and Buyer 
waives all claims against Seller for any incidental, consequential, or special 
damages, including without limitation, lost revenues and profits even if Seller has 
been advised of the possibility of such damages. Buyer’s exclusive remedy for any 
cause of action under these Terms and Conditions is a claim for damages and in 
no event will damages or any other recovery of any kind against Seller exceed 
the purchase price of the specific products or services as to which the claim is 
made. Seller will not be liable to Buyer for any loss, damage, or injury to persons 
or property resulting from the handling, storage, transportation, resale, or use of 
the products in manufacturing processes, or in combination with other substances, 
or otherwise.

6. Intellectual Property Indemnification. (a) Seller agrees to defend, indemnify 
and hold Buyer harmless against any claims, costs, damages, liability and expenses 
resulting from actual or alleged patent, trademark, or copyright infringement, 
misappropriation of confidential information, or violation of any other intellectual 
property right, domestic or foreign, in the selling or use of any part or product 
that is owned by Seller and that pertains to the subject matter of a Quotation, 
Purchase Order, or sale of products or services (provided that the product is not 
modified in anyway by Buyer or any other party, and that the product is used in 
the manner intended by Seller). If a suit or claim results in any injunction or any 
other order that would prevent Seller from supplying any product falling under a 
Quotation, Purchase Order, or sale, or if the result of such a suit or claim would, in 
the reasonable opinion of Seller, otherwise cause Seller to be unable

to supply such products, Seller shall have the right, at its option, if it so chooses, to 
do one or more of the following: (i) secure an appropriate license to permit Seller 
to continue supplying the products to Buyer; (ii) modify the relevant product so 
that it becomes non-infringing, provided that any modification does not cause any 
material change to the operation or performance of the product; or (iii) replace the 
relevant product with a non-infringing but practically equivalent product. (b) Buyer 
agrees to defend, indemnify, and hold Seller harmless against any claims, costs, 
damages, liability and expenses resulting from actual or alleged patent, trademark, 
or copyright infringement, misappropriation of confidential information, or 
violation of any other intellectual property right, domestic or foreign, in the 
making, using or selling of any product or using any process that is owned by 
Buyer or is designed or specified by Buyer and that pertains to the subject matter 
of a Quotation, Purchase Order, or sale.

7. Ownership of Inventions. All drawings, know-how, designs, confidential 
information, and the like disclosed to Buyer by Seller and all rights therein will 
remain the property of Seller. Buyer shall have no claim to, ownership interest in, 
no license to, or no rights to any information provided or communicated by Seller.

8. Lead Times. If applicable, lead times are based on standard requirements by 
factory to provide materials proposed. Ship dates will be provided as estimate only 
once order is placed with the factory. Adequate packaging will be provided for any 
normal shipping circumstance such that materials will be protected and labeled as 
required. Special packaging may be provided for an additional expense. Shipping 
will be cost effective unless expedited fees are accepted by Buyer. If materials are 
to be provided to job site or Buyer location, dormakaba will make an informed 
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TERMS AND CONDITIONS OF SALE (continued)

decision as to the best instruction to provide the shipping company. If materials 
are not required to have direct delivery, materials will be brought to branch for 
pickup by Buyer. All freight terms shall be FOB. Any claims for damage in transit 
or lost freight, receiving, and inspection of materials is the responsibility of Buyer. 
It is a requirement of Buyer to inspect and review all materials prior to accepting 
shipment.

9. Title/Risk of Loss. All products shall be shipped FOB Seller’s manufacturing 
facility to Buyer’s designated delivery location. Unless otherwise agreed by the 
parties, Seller shall select the method of and carrier for the products. Seller reserves 
the right to ship items in a single or in multiple shipments. Title and risk of loss 
to products ordered passes to Buyer upon delivery of the products to the freight 
carrier. Unless mutually agreed upon in writing, shipping dates are approximate 
and are based upon prompt receipt of all necessary information.

10. Prices. Quoted price is valid for 90 days. Seller reserve the right to revise 
quotations after the 90 days. All accepted Purchase Orders are subject to Seller’s 
price in effect at time of shipment. Buyer shall be responsible for any increase in 
freight rates or transportation charges occurring after Seller prepared the Order 
Acknowledgment Form. on the Order Acknowledgment Form. Buyer shall pay to 
Seller in addition to the purchase price the amount of all fees, duties, licenses, and 
all sales, use, privilege, occupation, excise, or other taxes, federal, state, local, or 
foreign which Seller is required to pay or collect in connection with products or 
services sold to Buyer.

11. Payments. Unless otherwise agreed in writing between the parties, all Seller’s 
invoices are payable within thirty (30) days of their date. Time is of the essence. 
Interest on past due amounts will be assessed at the rate of 1.5% per month (18% 
per annum), or the maximum allowable by law.

Seller reserves the right to full payment upon completion of work unless credit 
is pre-established. For any work requiring materials purchase or scheduling, 
a 50% deposit is due at time of proposal acceptance. Twenty percent (20%) of 
the Quotation, Purchase Order value may be billed after job award. Joint check 
agreements may be requested at the discretion of Seller. If payment is outstanding 
for any one account, work may be stopped and outstanding orders cancelled 
until account is restored. Should Seller require the use of collection, attorney's 
fees, or fees for insufficient funds, Buyer agrees that these funds will be repaid 
to Seller. Seller retains the right to file a lien against all or part of the property 
being improved. Seller reserves the right to add a 2.5% charge if invoice becomes 
delinquent beyond terms.

12. Cancellation. In the event a Buyer’s Purchase Order and the issuance of an 
Order Acceptance Form is cancelled, it will be subject to standard 20% restocking 
fees, cancellation fees, engineering fees, materials & freight costs incurred, and 
administrative fees. Standard cancellation is 20% of order as long as no materials 
have been ordered. Should Buyer release material orders, Buyer will be liable for 
that portion of the job and 20% of the remaining amount of work unperformed/
unordered.

13. Storage. If applicable, Seller reserves the right to implement a storage fee if 
delivery is delayed after agreed upon date. Should project timeline require storage 
of materials, Seller reserves the right to bill for those materials at the time they 
have been received at a Seller location, Buyer location, or at job site. Certificate 
of insurance for stored materials can be provided to Buyer upon request. Signed 
acceptance by Buyer of shop drawings and/or submittals shall be interpreted 
as acceptance that proposed scope is the correct interpretation of construction 
documents. Any field verification and/or work required by others as detailed in the 
submittal will be provided and coordinated by Buyer. 

14. Insolvency. Seller may, at any time or times, suspend performance of any order 
or require payment in cash, security, or other adequate assurance satisfactory to 
Seller when, in Seller’s opinion, the financial condition of Buyer or other grounds 
for insecurity, including the filing of a petition for bankruptcy, warrant such action.

15. Force Majeure. Seller shall not be liable for any delay in fulfilling any order 
due to (a) fires, floods, strikes, or other labor disputes, accidents to machinery, 
acts of sabotage, riots, precedence or priorities granted at the request or for 
the benefit, directly or indirectly, of the federal or any state government or any 
subdivision or agency thereof, delays in transportation or lack of transportation 
facilities, restrictions imposed by federal or state legislation or rules of regulations 
thereunder; or (b) any cause beyond the control of Seller.

16. Ownership of Equipment. Unless otherwise agreed in a writing, all material, 
equipment, facilities, and special tooling, which term includes but is not limited 
to jigs, dies, fixtures, molds, patterns, special taps, special gauges, special test 
equipment, and manufacturing aids and replacements thereof, used in the 
manufacture of the products covered by any order shall remain the property of 
Seller. Any material, tooling, and equipment furnished to Seller by Buyer shall be 
and remain the personal property of Buyer with the title to and right of possession 
remaining in Buyer.

17. Confidential Information. All information furnished or made available by 
Seller to Buyer in connection with a transaction shall be held in confidence by 
Buyer. Buyer agrees not to use such information or disclose such information to 
others without Seller’s prior written consent. The obligations of this paragraph 
does not apply to any information which (a) at the time of disclosure was, or 
thereafter becomes, generally available to the public by publication or otherwise 
through no breach by Buyer of any obligation herein, (b) Buyer can show by written 
records was in Buyer’s possession prior to disclosure by the disclosing party, (c) is 
legally made available to Buyer by or through a third party having no direct or 
indirect confidentiality obligation to Seller with respect to such information, (d) 
was independently developed by Buyer without use of any of Seller’s confidential 
information, or (e) is required to be disclosed pursuant to applicable law.

18. Waiver. No waiver by Seller of any of these Terms and Conditions shall be 
effective unless explicitly set forth in writing and signed by Seller. No failure to 
exercise, or delay in exercising, any rights, remedy, power, or privilege arising from 
these Terms and Conditions shall operate or be construed as a waiver thereof, 
nor shall any single or partial exercise of any right, remedy, power, or privilege 
hereunder preclude any other or further exercise thereof or the exercise of any 
other right, remedy, power or privilege. 

19. Assignment. No assignment of any right or interest or delegation of any 
obligation or performance of Buyer under this order may be made without the 
prior written consent of Seller. Any attempted assignment or delegation will be 
wholly void and totally ineffective for all purposes.

20. Choice of Law. All sales, agreements for sale, offers to sell, proposals, 
acknowledgments and contracts of sale, including, but not limited to, Purchase 
Orders accepted by Seller, shall be considered a contract under the laws of the 
State of Delaware, and the rights and duties of all persons, and the construction 
and effect of all provisions hereof, shall be governed by and construed according 
to the laws of the State of Delaware.

21. Integration Clause. These Terms and Conditions constitute the entirety of 
terms and conditions, except as set forth in paragraph one, governing the sale 
and purchase of products and services sold by Seller. No modification of these 
Terms and Conditions shall be of any force or effect unless in writing and signed 
Seller and Buyer. Buyer may desire to utilize its own form of acknowledgment or 
acceptance of these Terms and Conditions. However, the use of any such form 
shall be for convenience only. No modification of these Terms and Conditions shall 
be affected by the acknowledgment or acceptance of purchase orders, shipping 
instruction forms, bills of lading or any other document containing terms or 
conditions at variance with or in addition to those set forth herein, all such varying 
or additional terms being hereby objected to and rejected by Seller and deemed 
to be waived by Buyer.
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LIMITED WARRANTY

Hinges & Accessories

What is Covered:  dormakaba USA Inc. (“dormakaba USA”) warrants that the Products manufactured by dormakaba USA, identified are free of defects in materials 
and workmanship as outlined below. The sole and exclusive liability of dormakaba USA under this warranty is limited to the repair or replacement of any Product or 
component part covered by the warranty at the sole discretion of dormakaba USA. 
 
Who is Covered:  This warranty is extended only to the Seller’s distributors of products and the end user who purchases products for purposes other than resale 
(collectively, “Purchaser”). 
 
Hardware Warranty Period: 
•   All Electrified Hinges (Butt and Continuous with CE/CS option) shall be warranted for one (1) year from the date of sale. 
•   All two, three or five knuckle “F” (Plain Bearing), “FBB”, (Ball Bearing), and “CB” (Concealed Bearing) mechanical hinges warranty term shall be
      limited lifetime for a period of the useful life of the building in which the products are originally installed. 
•   2060R Series (Spring Hinges) warranty term shall be limited lifetime for a period of the useful life of the building in which the products are 
      originally installed. 
•   Pin and Barrel Continuous Hinges (640 and 650 Series) warranty term shall be (5) years from date of sale. 
•   Geared Aluminum Continuous Hinges (660 Series) warranty term shall be limited lifetime for a period of the useful life of the building in which the products
      are originally installed.
•   Sliding and Folding hardware (Bi-Fold, By-Pass, and Pocket Door) shall be warranted for (1) year from the date of sale.
•   Miscellaneous Hardware Portfolio Offering (Wardrobe Pivots, Emergency Hardware, Olive Knuckle Hinges, Detention Hinges, Residential Hinges,
      and Parts) shall be warranted for (1) year from the date of sale.
•   Finishes shall be warranted for (3) years from the date of sale excluding US10B/613 “Oil Rubbed Bronze” finish.
 
Warranty Claims:  Any Products believed to be defective as covered by this warranty may not be returned without prior written Returned Materials Authorization 
(RMA) from dormakaba USA Product Support (855) 365-2407 covering specific items and quantities within thirty (30) days from the discovery of the alleged defect(s). 
dormakaba USA will inform the purchaser where to ship said Product(s), shipping charges prepaid by you, for examination. In the event such examination reveals a 
defect covered by this warranty; dormakaba USA will, at its sole option, repair or replace the Product, and return it or its replacement to the purchaser, with charges 
only for shipping.
 
Exclusions: This warranty is subject to the use of the Products in accordance with dormakaba USA’s standard recommendations for door sizes and frequency of 
operation. This warranty specifically excludes, and dormakaba USA shall not be held responsible for the following: 

a)   COSTS ASSOCIATED WITH INSTALLING, REMOVING OR REINSTALLATION OF THE PRODUCT. 
b)   Damage caused by Product malfunction or failure attributable to acts of God. 
c)   Improper use or installation. 
d)   Poor or no maintenance.
e)   Work performed by someone other than an Authorized dormakaba USA technician.  
f)   Failure to follow dormakaba USA’s operating instructions or environmental specifications.  
g)   Incorrect application, modification, vandalism, erosion or corrosion, shipping and/or handling, improper storage, accident, misuse, abuse or any other cause
      not within the control of dormakaba USA. 
h)   This warranty is void if any modification is made to the warranty product, regardless of whether the modification causes or contributes to the alleged defect.
      All modifications are made at the risk and expense of the party making the modifications. 
i)   dormakaba USA shall not be liable for any repairs, replacements, or adjustments to the product or any costs of labor performed by the Purchaser or others
      without dormakaba USA’s prior written approval. 
j)   dormakaba USA provides no warranty or guarantee that its cores and/or cylinders will function properly or be mechanically compatible with products not manufactured
       by dormakaba USA. 
k)   The US10B/613 finish is considered to be a living finish that will change over time with use and age and is expressly excluded from this warranty. The finish
      changes that occur are indicative of normal wear and tear and reflect the essence of a living finish. The finish changes are not considered manufacturing
      defects and are not covered by this warranty. 

 
Third Party Warranty:  Except as otherwise provided above, dormakaba USA makes no warranty, express or implied, with regard to third party hardware or software 
and expressly disclaims the implied warranties or conditions of merchantability or merchantable quality, fitness for a particular purpose, title, infringement and those 
arising by statute or otherwise in law. Customer’s sole recourse for warranty claims is with the manufacturer of the Product. However, dormakaba USA agrees to pass 
through any third-party warranty that dormakaba USA receives from the manufacturer of the Products to Purchaser. The extent of any third-party warranty details, 
terms and conditions, remedies and procedures may be expressly stated on, or packaged with, or otherwise accompanying the Products. 
 
LIMITATION OF WARRANTIES:  THIS WARRANTY IS GIVEN EXPRESSLY AND IN PLACE OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE.  THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, 
OR WARRANTIES NOT SPECIFIED HEREIN.
 
dormakaba USA SHALL NOT, IN ANY EVENT, BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR PUNITIVE DAMAGES SUFFERED BY 
PURCHASER OR ANYONE CLAIMING BY, THROUGH OR UNDER PURCHASER, AS A RESULT OF THE CONDITION OF THIS PRODUCT, OR ANY PART OR PORTION 
THEREOF.   
 
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR PROHIBIT THE EXCLUSION OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSIONS MAY NOT APPLY IN YOUR STATE.   
 
THIS WARRANTY IS GOVERNED BY THE LAW OF THE STATE OF INDIANA WITHOUT REGARD TO ITS CONFLICTS OF LAW PRINCIPLES. dormakaba USA AND 
PURCHASER AGREE THAT THE UNITED NATIONS CONVENTION ON CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS SHALL NOT APPLY TO SALE OF THE 
PRODUCTS COVERED BY THIS WARRANTY. 
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Bi-Fold Track and Hardware
Model Size Finish BHMA EDP # Stock Item List Price Order 

Multiple Box Qty Carton  
Qty MPG

BF20-10^ 2C 602 700524236 0.73 200 Ea. 200 Ea. M4
Top Pivot Bracket

BF20-31^ 2C 602 700524208 0.12 400 Ea. 400 Ea. M4
Top Pivot Guide

BF25-31^
2C 602 700524452 √ 0.49 200 Ea. 200 Ea. M4Spring Loaded Top 

Guide Pivot

BF30-00-30 30"  
Opening 700402025 √ 10.98 6 Sets 6 Sets 6 Sets M42 Door Bifold Retail 

Set

BF30-00-36 36"  
Opening 700402032 √ 11.59 6 Sets 6 Sets 6 Sets M42 Door Bifold Retail 

Set

BF30-00-48 48"  
Opening 700402044 √ 16.47 6 Sets 6 Sets 6 Sets M44 Door Bifold Retail 

Set

BF30-00-60 60"  
Opening 700402054 √ 17.88 6 Sets 6 Sets 6 Sets M44 Door Bifold Retail 

Set

BF30-00-72 72"  
Opening 700402064 √ 19.31 6 Sets 6 Sets 6 Sets M44 Door Bifold Retail 

Set

BF30-01-24^
23-3/4" White 700522004 √ 1.76 25 Ea. 25 Ea. 25 Ea. M4Steel Track with Pivot 

Bracket-2 Door

BF30-01-30^ 29-3/4" White 700522032 √ 2.05 25 Ea. 25 Ea. 25 Ea. M4

BF30-01-362^ 35-3/4" White 700522060 √ 2.34 25 Ea. 25 Ea. 25 Ea. M4

BF30-01-364^
35-3/4" White 700522032 √ 2.44 25 Ea. 25 Ea. 25 Ea. M4Steel Track with Pivot 

Bracket-4 Door

BF30-01-48^ 47-3/4" White 700522068 √ 2.98 25 Ea. 25 Ea. 25 Ea. M4

BF30-01-60^ 59-3/4" White 700522092 √ 3.51 25 Ea. 25 Ea. 25 Ea. M4

BF30-01-72^ 71-3/4" White 700522120 √ 4.10 25 Ea. 25 Ea. 25 Ea. M4

BF30-01-96^ 95-3/4" White 700522148 √ 5.22 25 Ea. 25 Ea. 25 Ea. M4

BF30-02-362^ 35-3/4" White 700522316 √ 2.29 25 Ea. 25 Ea. 25 Ea. M4

BF30-10^
2C 602 700522236 √ 0.51 200 Ea. 200 Ea. 200 Ea. M4

Top Pivot Bracket

BF30-22^
700522240 √ 0.30 200 Ea. 200 Ea. 200 Ea. M4

Snugger-2 Door

BF30-24^
700522244 √ 0.38 100 Ea. 100 Ea. 100 Ea. M4

Snugger-4 Door

BF30-25^
700522372 √ 0.62 200 Ea. 200 Ea. 200 Ea. M4

Slide Guide

Continued on next page

2 Door

4 Door

Bracket Only  

2 Door  

4 Door  

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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Bi-Fold Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock Item List Price Order 

Multiple Box Qty Carton  
Qty MPG

Continued on next page

BF30-31^
2C 602 700522612 √ 0.34 200 Ea. 200 Ea. 200 Ea. M4Top Pivot 3/8" Hole 

Prep.

BF30-32^
2C 602 700522620 √ 0.46 200 Ea. 200 Ea. 200 Ea. M4Guide Wheel 3/8" 

Hole Prep.

BF30-33^
2C 602 700524212 √ 0.33 200 Ea. 200 Ea. 200 Ea. M4Bottom Pivot 3/8" 

Hole Prep.

BF30-35^
2C 602 700522280 √ 0.57 200 Ea. 200 Ea. 200 Ea. M4Guide Wheel 7/16" 

Hole Prep.

BF30-36^
2C 602 700523248 √ 0.41 200 Ea. 200 Ea. 200 Ea. M4Bottom Pivot 7/16" 

Hole Prep.

BF30-81^
2C 602 700524200 √ 0.50 200 Ea. 200 Ea. 200 Ea. M4Jamb Bracket 3/4" 

Screws

Bagset 2400 700522017 √ 2.79 100 Sets 100 Sets 100 Sets M4

Bagset 2405 700522016 2.79 100 Sets 100 Sets 100 Sets M4

Bagset 2453 700522007 √ 2.31 100 Sets 100 Sets 100 Sets M4

Bagset 2454 700522011 √ 2.09 100 Sets 100 Sets 100 Sets M4

Bagset 2455 700522012 3.08 100 Sets 100 Sets 100 Sets M4

Bagset 2568 700523128 4.15 100 Sets 100 Sets 100 Sets M4

BF50-01-48^ 47-7/8" Mill 700402321 √ 11.38 10 Ea. 10 Ea. 10 Ea. M4
Aluminum Track

BF50-01-60^ 59-7/8" Mill 700402322 √ 13.99 10 Ea. 10 Ea. 10 Ea. M4

BF50-01-72^ 71-7/8" Mill 700402323 √ 16.95 10 Ea. 10 Ea. 10 Ea. M4

BF50-01-96^ 96" Mill 700402324 √ 22.40 10 Ea. 10 Ea. 10 Ea. M4

BF50-01-120^ 120" Mill 700402326 √ 27.97 10 Ea. 10 Ea. 10 Ea. M4

BF50-01-144^ 144" Mill 700402327 36.74 10 Ea. 10 Ea. 10 Ea. M4

BF50-01-192^ 192" Mill 700402328 48.95 10 Ea. 10 Ea. 10 Ea. M4

BF50-11^ 2C 602 700402304 0.81 200Ea 200Ea 200Ea. M4
Pivot Bracket

BF50-22^ 700402306 0.56 100 Ea. 100 Ea. 100 Ea. M4
Snugger-2 Door

BF50-33^ 2C 602 700522276 √ 0.71 200 Ea. M4
Bottom Pivot

BF50-34s^
700522272 √ 0.55 200 Ea. 200 Ea. 200 Ea. M4Top Pivot 7/16" Hole 

Prep.

BF50-41s 2C 602 700402303 √ 5.21 10 Ea. 10 Ea. 10 Ea. M4
Hanger

BF50-61^ Almond 700521244 0.27 100 Ea. 100 Ea. 100 Ea. M4
Plastic Knob

BF50-62^ Unf.
Wood 700521280 √ 0.39 100 Ea. 100 Ea. 100 Ea. M4

Wood knob

BF50-72^ 2C 602 700522224 √ 0.45 100 Pr. 100 Pr. 100 Pr. M4
Aligners

BF50-81^
2C 602 700522252 √ 0.68 200 Ea. 200 Ea. 200 Ea. M4Jamb Bracket with 

Pivot Block with 3/4" 
Screws

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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STANLEY Sliding & Folding Hardware

Price List 72SF

BF50-83^ 2C 602 700522264 0.88 200 Ea. 200 Ea. 200 Ea. M4
Floor Bracket

BF50-84^
2C 602 700523236 0.71 200 Ea. 200 Ea. 200 Ea. M4Heavy Duty Jamb 

Bracket with 3/4" 
Screws

BF50-HDW^

700402308 √ 3.44 10 Sets 10 Sets 10 Sets M4

Hardware Set
Set consists of: 

1 ea. BF-50-11, 1 ea. 
BF50-81, 1 ea. BF50-
34, 1 ea. BF50-33, 1 
ea. BP250-99, and 

BF50-25. 

BFC50-00-36^

36"  
Opening 700402293 √ 23.70 10 Sets 10 Sets 10 Sets M4

Complete Poly Wrap 
Packaged Sets

2 door set consists 
of: 1 ea.  

BF50-01, BF50-11, 
BF50-22, BF50-33, 
BF50-34, BF50-41, 

BF50-62, BF50-81, and 
BP250-99. 

Hinges Not Included

4 door set consists of:  
1 ea.  BF50-01, BF50-

24, 2 ea.  BF50-11, 
BF50-33, BF50-34, 
BF50-41, BF50-62, 

BF50-82, 1 pr. BF50-72 
and BP250-99.  

Hinges Not Included

BFC50-00-48^ 48"  
Opening 700402294 √ 35.08 10 Sets 10 Sets 10 Sets M4

BFC50-00-60^ 60"  
Opening 700402295 √ 38.05 10 Sets 10 Sets 10 Sets M4

BFC50-00-72^ 72"  
Opening 700402296 39.70 10 Sets 10 Sets 10 Sets M4

BFC50-00-96^ 96"  
Opening 700402298 √ 44.88 10 Sets 10 Sets 10 Sets M4

BF125-71
2C 602 700402309 √ 2.01 10 Ea. 10 Ea. 10 Ea. M4

Floor Guide

BF125-91^
8' Mill 700402310 11.38 10 Ea. 10 Ea. 10 Ea. M4Aluminum Floor Track 

Guide

BF125N-21
700524254 0.63 100 Ea. 100 Ea. 100 Ea. M4

Snugger-2 Door

BF125N-31^

700405302 √ 23.01 10 Sets 10 Sets 10 Sets M4Top and Bottom 
Pivot Set

BF125N-41^
700405301 √ 18.37 10 Ea. 10 Ea. 10 Ea. M4

Hanger Set

Bi-Fold Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock Item List Price Order 

Multiple Box Qty Carton  
Qty MPG

Continued on next page

4 Door  

2 Door  

Top Pivot  

Bottom Pivot  

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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Price List 72SF

BFC125N-00-30

30"  
Opening 700405225 √ 53.28 1 Set 1 Set 1 Sets M4

125 lb. Bifold Contrac-
tor Set-2 Door

2 door set consists of: 
1 ea. BP250N-01, 

BF125N-21, 
BF125N-41, BP250-99, 
1 set BF125N-31, 3 ea. 
741 3-1/2x3-1/2, and 

741 4x4.

BFC125N-00-36 36"  
Opening 700405232 √ 55.65 1 Set 1 Set 1 Sets M4

BFC125N-02-48 48"  
Opening 700405242 √ 62.76 1 Set 1 Set 1 Sets M4

BFC125N-04-48

48"  
Opening 700405244 √ 95.94 1 Set 1 Set 1 Sets M4

125 lb. Bifold Contrac-
tor Set-4 Door

4 door set consists of: 
1 ea. BP250N-01, 

BP250-99, 2 
ea. BF125N-21, 

BF125N-41, 6 ea. 741 
3-1/2x3-1/2, 741 4x4, 

and 2 sets BF125N-31.

BFC125N-00-60 60"  
Opening 700405254 √ 100.68 1 Set 1 Set 1 Sets M4

BFC125N-00-72 72"  
Opening 700405264 √ 107.80 1 Set 1 Set 1 Sets M4

BFC125N-00-96 96"  
Opening 700405284 √ 118.46 1 Set 1 Set 1 Sets M4

214-SC
8"x5/8" Brass-

tone 700521000 0.23 300 Sets 300 Sets 300 Sets M4Screws For 224/234 
Hinge

214-121SC
8"x5/8" Brass-

tone 700521004 0.45 300 Sets 300 Sets 300 Sets M4Self Drilling Screws 
for 224/234 Hinges

220-121SC
6"x7/8" Brass-

tone 700521024 0.45 600 Sets 600 Sets 600 Sets M4Drill Point Screws For 
220 Hinge

220-3^
3" Brass-

tone 700521012 √ 0.89 300 Pr. 300 Pr. 300 Pr. M4Non Mortise Hinge 
with Inline Holes, 

Less Screws

220-3LS^
3" Brass-

tone 700521016 √ 0.65 300 Pr. 300 Pr. 300 Pr. M4Non Mortise Hinge 
with Inline Holes, 

Less Screws

221-3^
3" Brass-

tone 700521032 √ 0.65 300 Pr. 300 Pr. 300 Pr. M6Non Mortise Hinge 
with Offset Holes, 

Less Screws

221-SC^
6"x7/8" Brass-

tone 700521040 0.27 600 Sets 600 Sets 600 Sets M6Screws for 220-3/221-
3 Hinges

224^
2-1/2"x1-

5/8"
Satin-
Brass 700521052 0.67 300 Pr. 300 Pr. 300 Pr. M4Flatback Hinge, Less 

Screws

234^
2-1/2"x1-

5/8" 2C 602 700521076 0.46 300 Pr. 300 Pr. 300 Pr. M4Flatback Hinge, Less 
Screws

Bi-Fold Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock Item List Price Order 

Multiple Box Qty Carton  
Qty MPG

Top Pivot  

Bottom Pivot  

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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Price List 72SF

ByPass Track and Hardware
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

BP60-HDW
700541100 √ 3.23 10 Sets 10 Sets 10 Sets(8400BX) Hardware 

Bagset

BP60-HDW-2
700541116 4.43 10 Sets 10 Sets 10 Sets(8401-BX) Hardware 

Bagset

BP60-HDW-3
700541252 √ 3.59 10 Sets 10 Sets 10 Sets-

Set(8900-BX) Hardware 
Bagset

BP60-HDW-4
700541280 3.23 10 Sets 10 Sets 10 Sets-

Set(8901-BX) Hardware 
Bagset

BP60-HDW-5
700541292 4.91 10 Sets 10 Sets 10 Sets(8902-BX) Hardware 

Bagset

BP60-00-48

47"  
Opening 700403040 √ 9.28 6 Sets 6 Sets 6 Sets M4

Complete Set with 
Slot Adjust Hangers 
and BP75-03 Track

2 door set consists of: 
1 ea. BP75-03, BP150-

71, 1 pr. BP60-45, 
BP60-44, and 2 ea. 

BP150-61

BP60-00-60 59"  
Opening 700403050 √ 10.67 6 Sets 6 Sets 6 Sets M4

BP60-00-72 71"  
Opening 700403060 √ 12.24 6 Sets 6 Sets 6 Sets M4

BP60-00-96 95"  
Opening 700403080 √ 17.78 6 Sets 6 Sets 6 Sets M4

BP60-41^
2C 602 700541024 √ 1.32 100 Ea. 100 Ea. 100 Ea. M4Dial Adjust Hanger  

7/16" Offset

BP60-42^
2C 602 700541028 √ 1.48 100 Ea. 100 Ea. 100 Ea. M4Dial Adjust Hanger  

1/8" Offset

BP60-43^
2C 602 700541268 √ 1.14 50 Pr. 50 Pr. 50 Pr. M4Single Wheel Hanger 

1/4" Offset with 7 Ea. 
5/8 Scs.

BP60-44^

2C 602 700541272 √ 1.28 50 Pr. 50 Pr. 50 Pr. M4Single Wheel Hanger 
1/4" Offset with 4 Ea. 

5/8 and 3 Ea. 1-1/2 
Scs.

BP60-45^
2C 602 700541284 √ 1.26 50 Pr. 50 Pr. 50 Pr. M4Single Wheel Hanger 

1/2" Offset with 7 Ea. 
5/8 Scs.

BP60-46^

2C 602 700541288 √ 1.21 50 Pr. 50 Pr. 50 Pr. M4Single Wheel Hanger 
1/2" Offset with 4 Ea. 

5/8 and 3 Ea. 1-1/2 
Scs.

BPC60-00-48

47"  
Opening 700403006 √ 9.48 10 Sets 10 Sets 10 Sets M4

60 lb. By Pass Con-
tractor Set with Slot 
Adjust Hangers and 

BP75-01 Track
2 door set consists of: 
1 ea. BP75-01, BP150-
71, 2 pr. BP60-45, and 

2 ea. BP150-61

BPC60-00-60 59"  
Opening 700403008 √ 11.02 10 Sets 10 Sets 10 Sets M4

BPC60-00-72 71"  
Opening 700403010 √ 13.04 10 Sets 10 Sets 10 Sets M4

BPC60-00-96 95"  
Opening 700403012 √ 20.39 10 Sets 10 Sets 10 Sets M4

BPC60A-00-48
47"  

Opening 700403020 √ 12.60 10 Sets 10 Sets 10 Sets M4Complete Set with 
Slot Adjust Hangers 
and BP75-02 Track

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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Continued on next pageByPass Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

BPC60A-00-60
59"  

Opening 700403021 √ 13.86 10 Sets 10 Sets 10 Sets M4Complete Set with 
Slot Adjust Hangers 
and BP75-02 Track

BPC60A-00-72
71"  

Opening 700403022 √ 15.41 10 Sets 10 Sets 10 Sets M4Complete Set with 
Slot Adjust Hangers 
and BP75-02 Track

BPD60-00-48

47"  
Opening 700403140 √ 11.85 6 Sets 6 Sets 6 Sets M4

Complete Set with 
Slot Adjust Hangers 
and BP75-03 Track

Set consists of: 
1 ea. BP75-03, BP150-

71, BP60-41, 1pr. 
BP60-42, and 2 ea. 

BP150-61

BPD60-00-60 59"  
Opening 700403150 √ 13.23 6 Sets 6 Sets 6 Sets M4

BPD60-00-72 71"  
Opening 700403160 √ 14.22 6 Sets 6 Sets 6 Sets M4

BPD60-00-96 95"  
Opening 700403180 √ 19.95 6 Sets 6 Sets 6 Sets M4

BPD60A-00-48

47"  
Opening 700403240 √ 14.41 6 Sets 6 Sets 10 Sets M4

Complete Set with 
Dial Adjust Hangers 
and BP75-02 Track

Set consists of: 
1 ea. BP75-02, BP150-

71, 1 pr. BP60-42, 
BP150-71, 1 pr. BP60-

41, and 2 ea. BP150-61

BP75-HDW-1
700541036 √ 4.50 10 Sets 10 Sets 10 Sets(8100BX) Hardware 

Bagset

BP75-01-48s^ 46-1/2" Galv. 700541416 √ 4.03 10 Ea. 10 Ea. 10 Ea. M4
Steel Double Track

BP75-01-60^ 58-1/2" Galv. 700541420 √ 4.98 10 Ea. 10 Ea. 10 Ea. M4

BP75-01-72^ 70-1/2" Galv. 700541424 √ 5.93 10 Ea. 10 Ea. 10 Ea. M4

BP75-01-96^ 93-1/2" Galv. 700541436 √ 7.82 10 Ea. 10 Ea. 10 Ea. M4

BP75-01-120^ 120" Galv. 700541444 √ 10.07 10 Ea. 10 Ea. 10 Ea. M4

BP75-02-48^
46-3/8" Mill 700541232 √ 6.04 10 Ea. 10 Ea. 10 Ea. M4Aluminum Double 

Track

BP75-02-60^ 58-3/8" Mill 700541236 √ 7.47 10 Ea. 10 Ea. 10 Ea. M4

BP75-02-72^ 70-3/8" Mill 700541240 √ 10.19 10 Ea. 10 Ea. 10 Ea. M4

BP75-02-96^ 93-3/8" Mill 700541248 √ 13.39 10 Ea. 10 Ea. 10 Ea. M4

BP75-02-144^ 144" Mill 700541264 √ 22.28 10 Ea. 10 Ea. 10 Ea. M4

BP75-03-48^ 46-3/8" Galv. 700593096 √ 3.44 10 Ea. 10 Ea. 10 Ea. M4
Steel Double Track

BP75-03-60^ 58-3/8" Galv. 700593100 √ 3.79 10 Ea. 10 Ea. 10 Ea. M4

BP75-03-72^ 70-3/8" Galv. 700593104 √ 4.62 10 Ea. 10 Ea. 10 Ea. M4

Continued on next page

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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BP75-43^ 2C 602 700541296 2.01 50 Pr. 50 Pr. 50 Pr. M4
Twin Wheel Hanger

BP75-45^ 2C 602 700541304 √ 1.75 50 Pr. 50 Pr. 50 Pr. M4
Twin Wheel Hanger

BP75-76^
2C 602 700403998 √ 3.61 20 Ea. 20 Ea. 20 Ea. M4Center Stop for BP75 

Tracks

BP150-61^ Bright-
Brass 700521224 √ 0.20 200 Ea. 200 Ea. 200 Ea. M4

Finger Pull

BP150-62^ ¾” Brushed 
Nickel 700521233 0.20 200 Ea. 200 Ea. 200 Ea. M4

Finger Pull

BP150-71^ Zinc/
White 700541008 √ 1.02 50 Ea. 50 Ea. 50 Ea. M4Adjustable Floor 

Guide

BP150-72^ White 700541020 √ 0.88 100 Ea. 100 Ea. 100 Ea. M4
Floor Guide

BP150-73^ White 700541000 √ 0.39 100 Ea. 100 Ea. 100 Ea. M4
Floor Guide

BP150-74^ 2C 602 700541016 √ 0.69 50 Ea. 50 Ea. 50 Ea. M4
Carpet Riser

BP150-75^ Zinc/
White 700541012 √ 0.69 50 Ea. 50 Ea. 50 Ea. M4Adjustable Floor 

Guide

BP150N-41^ Brass-
Tone 700405304 √ 6.76 20 Pr 20 Pr 20 Pr. M4

Hanger

BP150N-HDW^

700405860 √ 17.61 10 Sets 10 Sets 10 Sets M4
Hardware Set

Set consists of: 
1 ea. BP250-71, 

BP250-99, 
and 2 pr. BP150N-41

Continued on next pageByPass Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

Continued on next page

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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BPC150N-00-48

48"  
Opening 700405664 √ 35.50 1 Set 1 Set 6 Sets M4

150 lb. By Pass Con-
tractor Set

Set consists of: 
2 ea. BP250N-01, 
1 pr. TR250-00, 2 
pr. BP150N-41, 1 

ea. BP250-71, and 
BP250-99.

BPC150N-00-60 60"  
Opening 700405665 √ 40.24 1 Set 1 Set 6 Sets M4

BPC150N-00-72 72"  
Opening 700405666 √ 43.79 1 Set 1 Set 6 Sets M4

BPC150N-00-96 96"  
Opening 700405668 √ 52.09 1 Set 1 Set 6 Sets M4

BP250-00^ 700405306 √ 0.53 20 Pr. 20 Pr. 20 Pr. M4
(TR250) Track Spacer

BP250-61^ 2-1/8" Bright-
Brass 700521228 √ 0.77 20 Ea. 20 Ea. 20 Ea. M4

Round Flush Pull

BP250-62^ 2-1/8" Antique-
Brass 700521240 1.03 100 Ea 100 Ea 100 Ea. M4

Round Flush Pull

BP150-63^ 2 1/8” Brushed 
Nickel 700521243 0.70 200 Ea. 200 Ea. 200 Ea. M4

Finger Pull

BP250-71^
2C 602 700403534 √ 3.25 50 Ea 50 Ea 50 Ea. M4Adjustable Floor 

Guide

BP250-75^ 2C 602 700541004 √ 0.71 100 Ea. 100 Ea. 100 Ea. M4
Angle Stop

BP250-77
2C 602 700400004 √ 3.02 20 Ea. 20 Ea. 20 Ea. M4Center Stop for 

BP150N-01 Track

BP250-99^ 2C 602 700522232 √ 0.21 400 Ea. 400 Ea. 400 Ea. M4
Adjusting Wrench

BP250N-41
700405305 √ 31.89 10 Pr. 10 Pr. 10 Pr. M4Hanger

BP250N-HDW^

700405790 √ 36.72 1 Set 1 Set 6 Sets M4
Hardware Set

Set consists of: 
2 pr. BP250N-41, 1 
ea. BP250-71, and 

BP250-99.

BP250N-01-48^
48" 700405102 √ 8.06 10 Ea. 10 Ea. 10 Ea. M4Aluminum Track

Order 2 pieces per 
opening

BP250N-01-60^ 60" 700405103 √ 9.84 10 Ea. 10 Ea. 10 Ea. M4

BP250N-01-72^ 72" 700405104 √ 11.38 10 Ea. 10 Ea. 10 Ea. M4

BP250N-01-96^ 96" 700405105 √ 15.64 10 Ea. 10 Ea. 10 Ea. M4

BP250N-01-120^ 120" 700405106 √ 19.79 10 Ea. 10 Ea. 10 Ea. M4

BP250N-01-144^ 144" 700405107 √ 23.47 10 Ea. 10 Ea. 10 Ea. M4

BP250N-01-192^ 192" 700405108 √ 31.76 10 Ea. 10 Ea. 10 Ea. M4

BP250N-02-48^
48" 700405200 √ 15.88 10 Ea. 10 Ea. 10 Ea. M4Aluminum Fascia for 

BP250N-01 Track

BP250N-02-60^ 60" 700405201 √ 19.67 10 Ea. 10 Ea. 10 Ea. M4

BP250N-02-72^ 72" 700405202 √ 22.87 10 Ea. 10 Ea. 10 Ea. M4

BP250N-02-96^ 96" 700405203 √ 31.17 10 Ea. 10 Ea. 10 Ea. M4

BP250N-02-120^ 120" 700405204 39.47 10 Ea. 10 Ea. 10 Ea. M4

Continued on next pageByPass Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

Continued on next page

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.
^
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BPC250N-00-60

60"  
Opening 700405750 √ 111.35 1 Set 1 Set 6 Sets M4

250 lb. By Pass Con-
tractor Set

Set consists of: 
2 ea. BP250N-01, 
1 pr. TR250-00, 2 
pr. BP250N-41, 1 

ea. BP250-71, and 
BP250-99.

BPC250N-00-72 72"  
Opening 700405760 √ 117.28 1 Set 1 Set 6 Sets M4

BPC250N-00-96 96"  
Opening 700405780 √ 131.50 1 Set 1 Set 6 Sets M4

Continued on next pageByPass Track and Hardware (cont.)
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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Pocket Door Track, Hardware and Frames
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

BP150-61^ Bright-
Brass 700521224 √ 0.20 200 Ea. 200 Ea. 200 Ea. M4

Finger Pull

BP150N-41^ Brass-
Tone 700405304 √ 6.76 20 Pr 20 Pr 20 Pr. M4

Hanger

BP250-61^ 2-1/8" Bright-
Brass 700521228 √ 0.77 20 Ea. 20 Ea. 20 Ea. M4

Round Flush Pull

BP250-62^ 2-1/8" Antique-
Brass 700521240 1.03 100 Ea 100 Ea 100 Ea. M4

Round Flush Pull

BP250N-41
700405305 √ 31.29 10 Pr. 10 Pr. 10 Pr. M4

Hanger

PD75-00-36

700403903 √ 12.24 6 Sets 6 Sets 6 Sets

75Lb. Track and Hard-
ware Set

Set consists of: 
1 ea. PD75-01, PD250-

77, BP250-99, 1 pr. 
BP75-41, and 2 ea. 

PD250-71

PD150N-HDW

700405845 √ 8.14 10 Sets 10 Sets 10 Sets M4

Hardware Set
Set consists of: 

1 pr. BP150N-41, 1 ea. 
PD250-74, PD250-77, 

and BP250-99. 
1-3/8 door guide only. 
Provide PD250-71 for 
all others (40-3530).

PDC150N-00-36

700405843 40.24 1 Set 1 Set 1 Set M4

150 lb.Track and Hard-
ware Contractor Set

Set consists of: 
1 ea. PD150-01-72, 

PD250-77, BP250-99, 1 
pr. BP150N-41, and 2 

ea. PD250-71.

PDC150N-00-48 700405844 48.54 1 Set 1 Set 1 Set M4

PDFC150N-00-68

3'0"x6'8" 
Opening 700403925 √ 120.66 1 Set 1 Set 1 Set M4

Pocket Door Frame 
and Hardware
Set consists of: 

1 ea. PDF250N-01, 
PD250-77, BP250-99, 
1 pr. BP150N-41, 1 

set PDF250-51, 2 ea. 
PD250-71, and 9-57

PDFC150N-00-70 3'0"x7'0" 
Opening 700405940 √ 127.95 1 Set 1 Set 1 Set M4

PDFC150N-00-80 3'0"x8'0" 
Opening 700405942 √ 137.43 1 Set 1 Set 1 Set M4

PD250-71^
White 700403530 √ 1.51 100 Ea 100 Ea 100 Ea. M4

Bottom Guide

Continued on next page

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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STANLEY Sliding & Folding Hardware
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PD250-72s^
2C 602 700403997 √ 2.25 50 Ea. 50 Ea. 50 Ea. M4Door Guide for 1-3/4" 

Doors

PD250-74s^
2C 602 700403993 √ 0.78 50 Ea. 50 Ea. 50 Ea. M4Door Guide for 1-3/8" 

Doors

PD250-77^ 700403969 √ 0.18 100 Ea. 100 Ea. 100 Ea. M4
Bumper Stop

PD250-95-97^ 97-3/4" PS 700403965 √ 10.84 20 Pr. 20 Pr. 20 Pr. M4

PD250-96^
81-3/4" PS 700403966 √ 5.63 20 Pr. 20 Pr. 20 M4

Jamb Stiffener

PD250-98^ 700403965 √ 0.36 100 Ea. 100 Ea. 100 Ea. M4
Jamb Spacer

PD250N-01-47^
46-7/8" 700405109 √ 8.06 10 Ea. 10 Ea. 10 Ea. M4Pocket Door Alumi-

num Track

PD250N-01-55^ 54-7/8" 700405110 √ 9.05 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-59^ 58-7/8" 700405111 √ 9.84 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-63^ 62-7/8" 700405112 √ 10.28 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-71^ 70-7/8" 700405113 √ 11.38 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-95^ 94-7/8" 700405114 √ 15.64 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-120^ 120" 700405106 √ 19.79 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-144^ 144" 700405107 √ 23.47 10 Ea. 10 Ea. 10 Ea. M4

PD250N-01-192^ 192" 700405108 √ 31.76 10 Ea. 10 Ea. 10 Ea. M4

PDF250N-05s^
700405960 √ 25.84 1 Set 1 Set 10 Set M4Bi-Parting Bracket

Inc. gal. nails & 4 ea. 
BP250-77 stops

PDFC250N-00-80

4'0"x8'0" 
Opening 700405950 √ 180.10 1 Set 1 Set M4

Pocket Door Frame 
and Hardware

Set consists of: 
1 ea. PDF250N-01, 

PD250-77, BP250-99, 
1 pr. BP150N-41, 1 

set PDF250-51, 2 ea. 
PD250-71, and 9-57

Pocket Door Track, Hardware and Frames (cont.)
Model Size Finish BHMA EDP # Stock 

Item List Price Order 
Multiple Box Qty Carton  

Qty MPG

(X) Item must be ordered in these increments.      For orders having less than the order multiple quantity, add ½ (1.5 multiplier) to the net price.^
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700402025 BF30-00-30 30" Opening 6

700402032 BF30-00-36 36" Opening 6

700402044 BF30-00-48 48" Opening 6

700402054 BF30-00-60 60" Opening 6

700402064 BF30-00-72 72" Opening 6

700403040 BP60-00-48 47" Opening 10

700403050 BP60-00-60 59" Opening 10

700403060 BP60-00-72 71" Opening 10

700403080 BP60-00-96 95" Opening 10

700403140 BPD60-00-48 47" Opening 11

700403150 BPD60-00-60 59" Opening 11

700403160 BPD60-00-72 71" Opening 11

700403180 BPD60-00-96 95" Opening 11

700403903 PD75-00-36 15

700403925 PDFC150N-00-68 3'0"x6'8" 
Opening 15

700404040 PD250-62 3-3/4" 15

700405225 BFC125N-00-30 30" Opening 9

700405232 BFC125N-00-36 36" Opening 9

700405242 BFC125N-02-48 48" Opening 9

700405244 BFC125N-04-48 48" Opening 9

700405254 BFC125N-00-60 60" Opening 9

700405264 BFC125N-00-72 72" Opening 9

700405284 BFC125N-00-96 96" Opening 9

700405664 BPC150N-00-48 48" Opening 13

700405665 BPC150N-00-60 60" Opening 13

700405666 BPC150N-00-72 72" Opening 13

700405668 BPC150N-00-96 96" Opening 13

700405750 BPC250N-00-60 60" Opening 14

700405760 BPC250N-00-72 72" Opening 14

700405780 BPC250N-00-96 96" Opening 14

700405843 PDC150N-00-36 15

700405844 PDC150N-00-48 15

700400004 BP250-77 2C 887838078643                  13

700402293 BFC50-00-36 36" Opening 887838096494                  8

700402294 BFC50-00-48 48" Opening 887838096500                  8

700402295 BFC50-00-60 60" Opening 887838096517                  8

700402296 BFC50-00-72 887838096524 8

700402298 BFC50-00-96 887838096531 8

700402303 BF50-41s 2C 887838096470                  7

700402304 BF50-11 2C 887838096333                  7

700402306 BF50-22 887838096340                  7

700402308 BF50-HDW 887838096487                  8

700402309 BF125-71 2C 887838078650                  8

700402310 BF125-91 8

700402321 BF50-01-48 47-7/8" Mill 887838096296                  7

700402322 BF50-01-60 59-7/8" Mill 887838096302                  7

700402323 BF50-01-72 71-7/8" Mill 887838096319                  7

700402324 BF50-01-96 96" Mill 887838096326                  7

700402326 BF50-01-120 120" Mill 887838096371                  7

700402327 BF50-01-144 144" Mill 887838096456                  7

700402328 BF50-01-192 192" Mill 887838096463                  7

700403006 BPC60-00-48 47" Opening 887838096616                  10

700403008 BPC60-00-60 59" Opening 887838096623                  10

700403010 BPC60-00-72 71" Opening 887838096630                  10

EDP Number Class Number Size Finish UPC# Page

700403012 BPC60-00-96-
2DRSET 95" Opening 887838078674                  10

700403020 BPC60A-00-48 887838078681 10

700403021 BPC60A-00-60 887838078698 11

700403022 BPC60A-00-72 887838078704 11

700403240 BPD60A-00-48 47" Opening 887838078711                  11

700403250 BPD60A-00-60 59" Opening 887838096685                  11

700403260 BPD60A-00-72 71" Opening 887838096692                  11

700403530 PD250-71 White 887838078735                  15

700403534 BP250-71 2C 887838078742                  13

700403966 PD250-96 81-3/4" PS 887838078773                  16

700403969 PD250-77 887838078797                  16

700403993 PD250-74s 887838078803 16

700403996 PD250-98 887838078810                  16

700403997 PD250-72s 2C 887838078827                  16

700403998 BP75-76 2C 887838078834                  12

700405102 BP250N-01-48 48" 887838078841                  13

700405103 BP250N-01-60 60" 887838078858                  13

700405104 BP250N-01-72 72" 887838078865                  13

700405105 BP250N-01-96 96" 887838078872                  13

700405106 BP250N-01-120 120" 887838078889                  13

700405107 BP250N-01-144 144" 887838078896                  13

700405108 BP250N-01-192 192" 887838078902                  13

700405109 PD250N-01-47 16

700405110 PD250N-01-55 16

700405111 PD250N-01-59 16

700405112 PD250N-01-63 16

700405113 PD250N-01-71 16

700405114 PD250N-01-95 16

700405200 BP250N-02-48 48" 887838078964                  13

700405201 BP250N-02-60 60" 887838078971                  13

700405202 BP250N-02-72 72" 887838078988                  13

700405203 BP250N-02-96 96" 887838078995                  13

700405204 BP250N-02-120 13

700405301 BF125N-41 887838079084                  8

700405302 BF125N-31 887838079091 8

700405304 BP150N-41 BrassTone 887838079107                  12

700405304 BP150N-41 BrassTone 887838079107                  15

700405305 BP250N-41 887838079114                  15

700405306 BP250-00 (TR250) 887838079121                  13

700405790 BP250N-HDW 887838079183 13

700405845 PD150N-HDW 887838079213                  15

700405860 BP150N-HDW 887838079220 12

700405940 PDFC150N-00-70 3'0"x7'0" 
Opening 887838079237                  15

700405942 PDFC150N-00-80 3'0"x8'0" 
Opening 887838079244                  15

700405950 PDFC250N-00-80 4'0"x8'0" 
Opening 887838079251                  16

700405960 PDF250N-05s 887838096920                  16

700521000 214-SC 8x5/8 Brasstone 887838082244                  9

700521004 214-121SC 8x5/8 Brasstone 887838082251                  9

700521012 220-3 3 Brasstone 887838082268                  9

700521016 220-3LS 3 Brasstone 887838082275                  9

700521024 220-121SC 6x7/8 Brasstone 887838082282                  9

700521032 221-3 3 Brasstone 887838082299                  9

700521040 221-SC 6x7/8 Brasstone 887838082305                  9

700521052 224 2-1/2x1-5/8 SatinBrass 887838082312                  9 
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700521076 234 2-1/2x1-5/8 2C 887838082336                  9

700521224 BP150-61 BrightBrass 887838082343                  12

700521224 BP150-61 BrightBrass 887838082343                  15

700521228 BP250-61 2-1/8" BrightBrass 887838082350                  13

700521228 BP250-61 2-1/8" BrightBrass 887838082350                  15

700521233 BP150-62 ¾” Brushed 
Nickel 12

700521240 BP250-62 2-1/8" AntiqueBrass 887838082367                  13

700521240 BP250-62 2-1/8" AntiqueBrass 887838082367                  15

700521243 BP250-63 2 1/8” Brushed 
Nickel 13

700521244 BF50-61 Almond 887838096388                  7

700521276 PD250-64 2-3/4" x 1 
15/16" 887838082381                  14

700521280 BF50-62 Unf.Wood 887838096395                  7

700522004 BF30-01-24 23-3/4" White 887838096012                  6

700522007 2453 887838096289                  7

700522011 2454 887838082398                  7

700522012 2455 887838082404                  7

700522016 2405 887838082411                  7

700522017 2400 887838082428                  7

700522032 BF30-01-30 29-3/4" White 887838096036                  6

700522060 BF30-01-362 35-3/4" White 887838096050                  6

700522064 BF30-01-364 35-3/4" White 887838096067                  6

700522068 BF30-01-48 47-3/4" White 887838096074                  6

700522092 BF30-01-60 59-3/4" White 887838096081                  6

700522120 BF30-01-72 71-3/4" White 887838096098                  6

700522148 BF30-01-96 95-3/4" White 887838096111                  6

700522224 BF50-72 2C 887838096418                  7

700522232 BP250-99 2C 887838082435                  13

700522236 BF30-10 2C 887838096166                  6

700522240 BF30-22 887838096173                  6

700522244 BF30-24 887838096180                  6

700522252 BF50-81 2C 887838096425                  7

700522264 BF50-83 2C 887838096432                  8

700522272 BF50-34s 887838096364                  7

700522276 BF50-33 2C 887838096357                  7

700522280 BF30-35 2C 887838096234                  7

700522284 BF30-02-24 23-3/4" White 887838096128                  6

700522316 BF30-02-362 35-3/4" White 887838096142                  6

700522372 BF30-25 887838096197                  6

700522528 2385 887838096272                  7

700522612 BF30-31 2C 887838096203                  7

700522620 BF30-32 2C 887838096210                  7

700523128 2568 887838082459                  7

700523236 BF50-84 2C 887838096449                  8

700523248 BF30-36 2C 887838096241                  7

700524200 BF30-81 2C 887838096258                  7

700524208 BF20-31 2C 887838095930                  6

700524212 BF30-33 2C 887838096227                  7

700524236 BF20-10 2C 887838095923                  6

700524254 BF125N-21 887838082466                  8

700524452 BF25-31 2C 887838095947                  6

700541000 BP150-73 White 887838082480                  12

700541004 BP250-75 2C 887838082497                  13

700541008 BP150-71 Zinc/White 887838082503                  12

700541012 BP150-75 Zinc/White 887838082510                  12

700541016 BP150-74 2C 887838082527                  12

700541020 BP150-72 White 887838082534                  12

EDP Number Class Number Size Finish UPC# Page

700541024 BP60-41 2C 887838096593                  10

700541028 BP60-42 2C 887838082541                  10

700541036 BP75-HDW-1 887838096708 11

700541100 BP60-HDW 
(8400BX) 10

700541116 BP60-HDW-2 
(8401-BX) 10

700541232 BP75-02-48 46-3/8" Mill 887838096722                  11

700541236 BP75-02-60 58-3/8" Mill 887838096739                  11

700541240 BP75-02-72 70-3/8" Mill 887838082589                  11

700541248 BP60-HDW-3 
(8900-BX) 887838082596                  10

700541252 BP60-HDW-3 
(8900-BX) 10

700541264 BP60-43 2C 887838082619                  10

700541268 BP60-43 2C 887838082626                  10

700541272 BP60-44 2C 887838096609                  10

700541280 BP60-45 2C 10

700541284 BP60-45 2C 887838082640                  10

700541288 BP60-46 2C 887838082657                  10

700541292 BP60-HDW-5 
(8902-BX) 10

700541296 BP75-43 2C 887838082671                  12

700541304 BP75-45 2C 887838082688                  12

700541368 BP75-07-48 46-7/8" Mill 887838082718                  12

700541372 BP75-07-60 58-7/8" Mill 887838082725                  12

700541376 BP75-07-72 70-7/8" Mill 887838082732                  12

700541416 BP75-01-48s 46-1/2" Galv. 887838082770                  11

700541420 BP75-01-60 58-1/2" Galv. 887838082787                  11

700541424 BP75-01-72 70-1/2" Galv. 887838082794                  11

700541436 BP75-01-96 93-1/2" Galv. 887838082817                  11

700541444 BP75-01-120 120" Galv. 887838082824                  11

700593096 BP75-03-48 46-3/8" Galv. 887838096746                  11

700593100 BP75-03-60 58-3/8" Galv. 887838096753                  11

700593104 BP75-03-72 70-3/8" Galv. 887838096760                  11



QUOTING & ORDERING

Price quotations are based on one (1) shipment to one (1) location, 
and are valid as identified in the quote but in no case longer than one 
year from the date of the quote.  All exceptions will be evaluated on an 
individual basis.

All quotation requests will be provided by the dormakaba USA Inc. 
(“dormakaba USA”) Representative where the project is located.

QUOTING PROCESS AND PROCEDURES: The following 
information is necessary to secure a price quotation from dormakaba 
USA.

•   Distributor Name
•   Distributor Location
•   Distributor Contact Name
     and Phone Number
•   Distributor e-mail contact
•   Project Name
•   Project Location

•   Bid Date
•   Architects Name, Phone Number and
     Architects Location
•   Specification Writer Name, Phone
     Number and Location
•   Competitive Influence / Specification
•   List of materials to be quoted

Every attempt will be made by dormakaba USA to provide the price 
quotation in a timely manner.  Upon completion, you will receive a copy 
of the quotation which will also include a valid quotation number. Once 
the project is secured, a copy of the quotation must accompany your 
purchase order and be forwarded to dormakaba USA Customer Service 
Department in Indianapolis for processing.

NON-STANDARD PRODUCT REQUEST: Please contact your 
dormakaba USA Representative to complete a Non-Standard Product 
Request Form.  

All requests should be submitted to the following email address:
Email: product.request.us@dormakaba.com

Upon receipt of a special order request, dormakaba USA will review the 
configuration and determine if dormakaba USA is capable of making 
the special order product and will provide a response to the customer.  If 
dormakaba USA is able to make the special order product, dormakaba 
USA will provide a specific sku/configuration to the customer for the 
special order product.   This sku/configuration must be identified on all 
Purchase Orders. In addition, the Purchase Order must be marked as a 
“Special Order”.

ORDERING: The following information is required for dormakaba 
USA to successfully process any order:
•   Itemized Purchase Order (PO)
•   dormakaba USA Approved Quote

Please send all orders to BAS-orderentry.us@dormakaba.com or by 
fax to 877-835-1030

NOTE: For detailed information on how to place an order for 
dormakaba USA products as well as BEST masterkey services please see 
the detailed section regarding “Best Ordering”.

ADD ON ORDERS FOR QUOTED PROJECTS: To place an 

add-on order from a quoted project the Distributor must include the 
original quote, PO number and/or dormakaba USA’s original order 
number. Add-On orders will be accepted for a period one (1) year from 
the original order date. Add-On orders received that are outside of 
the aforementioned period will be forwarded to the dormakaba USA 
Representative for re-quote.

STOCKING ORDERS: All orders for stock replenishment should be 
marked as “Stock” and indicate a “Ship To” address that coincides with 
the stocking Distributor warehouse location.

INCOMPLETE ORDER PROCESS: All orders are screened upon 
receipt for complete information. If an order is received incomplete, 
dormakaba USA Customer Service will make one (1) attempt to contact 
a Distributor directly for the missing requirements. If the information is 
not made available to dormakaba USA at that time the order will be 
referred to the local dormakaba USA Representative for resolution. All 
incomplete orders will be cancelled if not resolved after fourteen (14) 
calendar days.

PRICE DISCREPANCY PROCESS: All entered orders are reviewed 
by dormakaba USA Customer Service for accuracy and pricing consistency 
between the Distributor and dormakaba USA. Any order determined by 
dormakaba USA, in its sole and absolute discretion, to have a value 
greater than the Total Price shown on the Distributor purchase order 
will be held by dormakaba USA for a Price Discrepancy. dormakaba USA 
quotes are also reviewed to ensure that they are complete, approved, 
and match the PO.  Due to pricing sensitivity, all price discrepancies must 
be resolved exclusively by your dormakaba USA Representative.
  
ORDER CANCELLATION/CHANGES: All requests for Order 
Cancellations and Changes (Quantity, Shipping, Finish, Function, etc) 
should be sent directly to dormakaba USA Customer Service.  Requests 
via phone will be accepted, but must be accompanied by a written 
request. Factory Order Number, PO Number, Account Info, and Detailed 
Changes must be clearly indicated. Change requests can be submitted 
via the following methods:

Email: BAS-cshelp.us@dormakaba.com 
Fax: 1-877-835-1030

All order cancellations or changes will be subject to a cancellation fee as 
defined in dormakaba USA’s Terms and Conditions of Sale.

PRODUCTION SCHEDULING AND “DO NOT SHIP BEFORE” 
REQUESTS: All orders are scheduled for production and shipping based 
on current production lead times and availability. Scheduling is completed 
only when an order is released from both credit and pricing review.

Exceptions to this policy are made only when the PO is clearly marked: 
“Do Not Ship Before” followed by the date. (Required Date, Expected 
Date, etc. do not apply) These orders will be scheduled to ship on or after 
the date listed.
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QUOTING & ORDERING (continued)

Changes to “Do Not Ship Before” dates are required in writing and 
should be sent to: BAS-cshelp.us@dormakaba.com.

Be advised, orders not clearly marked with a “Do Not Ship Before” 
designation will be payable within normal terms from the actual 
shipment date.

EXPEDITE REQUESTS:
•   Expedite requests will be reviewed and accommodated by dormakaba 
USA based on production lead times and availability.
Email: BAS-expediterequest.us@dormakaba.com
•  See the then current dormakaba USA Quick Ship Program for details.

WHOLESALE PURCHASE: Distributors are also free to utilize 
dormakaba USA’s Authorized Wholesalers to purchase product. 
dormakaba USA does not make any guarantee of availability or pricing 
for purchases from an Authorized Wholesaler and the discounts afforded 
to Distributor by dormakaba USA shall not apply to purchases from an 
Authorized Wholesaler. The terms and conditions and price of product 
shall be as mutually agreed between Distributor and Wholesaler. 
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RETURNED AUTHORIZATION (RA)

RA REQUESTS: A Return Authorization Form (“RA”) must be utilized 
to return defective products still under warranty or products deemed 
repairable by dormakaba USA Inc. (“dormakaba USA”). All products 
returned to dormakaba USA must have a correct Return Authorization 
(RA) number applied to the outside of the shipping carton.  All products 
must be returned within sixty (60) calendar days of RA issue date.  
This process can take up to seven (7) days after product is received at 
dormakaba USA’s factory.  If a defective product presents a security risk, 
an advance replacement may be requested.

RA PROCESS: Requests for warranty related returns can be
initiated by submitting an e-mail to
BAS-rgacreditgrp.us@dormakaba.com.

The RA Request Form must be completed entirely to process an RA. The 
following information will be needed:

 •   End User Name •   Sales Order Number

 •   Account Number •   Item Number 

 •   Contact Name •   Item Quantity

 •   Phone Number •   Description of the Problem

 •   Purchaser Order Number

1. Upon review and approval of the submitted RA request, a claim 
number is logged and provided back to the requestor by a 
dormakaba USA Team member.

2. Once a claim number is issued, this number should be noted 
on all references and communications regarding the applicable 
situation to ensure a claim is easily identified.

3. Defective product should be returned to the address below. The 
shipment must be marked with the approved RA claim number 
to ensure prompt processing and attention. All shipping charges 
prepaid by customer.

4. When material is received at dormakaba USA’s factory, 
dormakaba USA will assess and determine the nature of the 
defect.

5. Defective goods are replaced upon dormakaba USA’s 
determination.

6. Credit for material and freight is issued only if deemed appropriate 
by dormakaba USA. If approved, credit is initiated and a credit 
memo is mailed to the Distributor within fifteen (15) business 
days.

PURCHASE ORDERS: 
A Purchase Order (PO) will be required if the Product is: 
1. Defective and not under warranty, or
2. An advance replacement is required without verification of whether 

the product is defective and under warranty.

Please send Purchase Orders to the following:
• Preferred Method e-mail:  

BAS-rgacreditgrp.us@dormakaba.com
• Fax: 1-877-835-1030

May 2018

dormakaba USA Inc.
Attn: Returns Department
6161 East 75th Street
Indianapolis, IN  46250
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RETURNED AUTHORIZATION (RA) NON-WARRANTY FULFILLMENT ISSUES

RA POLICY: A Return Authorization Form (“RA”) must be utilized to return 
products that are not defective and otherwise in a resalable condition.  Only goods 
with an invoice date of less than one (1) year will be considered for a non-warranty 
related return. All materials returned to dormakaba USA Inc. (“dormakaba USA”) 
for any reason (other than warranty), must have a correct RA number applied to 
the outside of the shipping carton. A thirty percent (30%) re-stocking charge (of 
the purchase price) will be applied to the Distributor’s account for orders returned, 
including orders that were placed by customer in error. Transportation charges of 
returned goods must be prepaid by the Distributor. All goods must be returned 
within sixty (60) calendar days of RA issue date. All goods must be returned in 
original packaging and be in resalable condition.  Product not returned in saleable 
condition is subject to disposal by dormakaba USA with no credit issued. Commercial 
Hardware items that are special made to order items will not be returned under any 
circumstances.   

RA PROCESS: Requests for non-warranty related returns can be initiated by 
submitting an e-mail to BAS-rgacreditgrp.us@dormakaba.com.

The RA Request Form must be completed entirely to process an RA. The following 
information will be needed:

 •   Company Name •   Sales Order Number

 •   Account Number •   Item Number 

 •   Contact Name •   Item Quantity

 •   Phone Number •   Description of the Problem

 •   Purchaser Order Number

1. Upon review and approval of the submitted RA request, a claim number is 
logged and provided back to the requestor by a dormakaba USA Team member:

2. Once a claim number is issued, this number should be noted on all references 
and communications concerning said RA.

3. Product should be returned to the address below. The shipment must be 
marked with the approved RA claim number to ensure prompt processing and 
attention. All shipping charges prepaid by customer.

4. The RA will be processed once material is received at dormakaba USA’s factory 
provided it is received in its original packaging and is in saleable condition.

5. Credit is issued to the Distributor account and a credit memo is mailed to the 
Distributor.

 

Any quality issues (missing parts, wrong parts, handing, 
finish, etc) should be submitted electronically to:  
BAS-rgacreditgrp.us@dormakaba.com or your Local 
dormakaba USA Representative.

Please reference your original Purchase Order (PO) Number, 
Factory Order Number, Distributor Account, Contact 
Information (E-mail/Fax), and include a detailed description 
of the issue.

1) ITEMS MISSING FROM A SHIPMENT: If you 
have signed your shipment short, dormakaba USA Customer 
Service will promptly issue a No Charge replacement order 
for the missing products.

If the shipment was not signed short but after review, 
dormakaba USA Customer Service determines (based on 
shipping weights, packing lists, etc) that the order was 
indeed shipped short, a No Charge replacement will be 
issued.

If dormakaba USA Customer Service cannot verify a 
shipping error, an advance replacement order will be 
entered, charged, and expedited to the Distributor.  The 
quality issue will be forwarded to the Return Authorization 
Credit Group for resolution.

If it is determined that the item was omitted from the order 
due to a dormakaba USA order entry error, a change order 
will be entered and expedited for the missing products.

Please see price book for further detail.

2) WRONG ITEMS RECEIVED (parts, handing, function, 
finish, etc):
Advanced replacements will be issued for any wrong items 
received. Such orders will be charged based on pricing/
discounts from the original order. The issue will be 
forwarded to dormakaba USA’s Return Authorization Credit 
Group for resolution.

Any quality issue that is determined to be either a 
dormakaba USA order entry and/or manufacturing error 
will have an advanced replacement order entered and will 
be expedited. An RA will be issued to return the incorrect 
products. No re-stock fee will apply for dormakaba USA 
order entry and/or manufacturing errors.

 May 2018

dormakaba USA Inc.
Attn: Returns Department
6161 East 75th Street
Indianapolis, IN  46250
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RETURN AUTHORIZATION FORM REQUEST

❏ Return for Replacement         ❏ Return for Credit

Date of Request:_________________________________ 

Original Order:  __________________________________ 

Date of Request:_________________________________ 

Original P.O.: ____________________________________ ❏  Manufacturing Defect

Invoice #: ______________________________________ ❏  Warranty Evaluation

Customer Name: _________________________________ ❏  Missing Parts

Account Number:  ________________________________ ❏  Wrong Material Received

Address: _______________________________________ ❏  Wrong Material Ordered

City:  __________________________________________ ❏  Wrong Quantity

State:  ___________________________Zip: ___________ ❏  Return Inventory

Contact Name: __________________________________ ❏  Other:  _______________________________________

E-mail: _________________________________________ 

Phone: _________________________________________ 

❏ Ship Replacement Material to Address Above          ❏ Ship Replacement Material to Address on Order

DETAILED DESCRIPTION OF DEFECT OR REASON FOR RETURN

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

Please e-mail completed form to BAS-rgacreditgrp.us@dormakaba.com or Fax to 1-877-835-1030

NATURE OF PROBLEM

NOTE:  All returns shall be subject to dormakaba USA Inc.’s 
current Terms of Sale and Warranty as outlined in the price 
catalog.

RETURN MATERIAL

Line Item # Quantity Product  Nomenclature Product Description
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